Question-1 
a. Is there a sustainable and eco-friendly design concept for air-conditioning lodging rooms that is currently available, but not widely known? If so, write a few paragraphs to introduce this concept in a clear and understandable language.
b. What can go wrong with potable water supplies!  Assume you are the new manager of a recreation and sport facility in your hometown where water is needed for drinking and other human sanitary needs in the facility. What do you need to know about your water supply? What might be in your hometown's water that you can find about from public records? What can be done to mitigate the water quality issues based on your findings? 
Question-2
Al's Diner has been a real success for the past 30 years, but COVID-19 pandemic changed everything. Suddenly Al is faced with having to create a digital strategy to keep his business going. Al contact you to craft a digital strategy for his restaurant. 
Who are the stakeholders in Al's diner? 
What would you do for Al? 
In a page or two, outline a well-crafted digital strategy for Al's Diner. Explain the reason behind choosing the particular strategy steps.
Question-3
You are the food and beverage manager of a popular resort who is well known for exceptional service. Your task is to create a 5-day training program outline to cover the following:
· Orientation - what is everyone's role on the team
· Service standards - how we became so good at customer service
· Table service imperatives - list the steps that cannot be compromised or omitted
· Selling with style - Upselling without pressure 
· End of the meal is not the end of service - what we do at the end of the meal and beyond
Use any resources available to you but stick with the above outline. The professor said it should be at least 2 pages and a half writing. But think it’s easier to use bullet points that are reasonably descriptive. So when using bullets, aim for one page per day (5 pages). I check the words and it’s around 2 pages and a half if writing as a normal paper. For example, day 1 is orientation. You can explain a bit about it and then just do the bullet points. 

